IMPACT

oral surgery

TEXT AND EMAIL POLICY

Impact Oral Surgery can email and/or text you appointment reminders and general information about our services. If you would like to
receive communications via email or text in the future, please read and sign the consent attached below.

Consent to Email and/or Text Message for Appointment Reminders and Other Communications:

You may be contacted via email and/or text messaging to remind you of an appointment, to obtain feedback on your experience with our
team, and to provide general treatment reminders and information about our products and services. By signing below, you consent to
receiving appointment reminders and other communications/information via email or text from our practice sent to any email address or
phone number you provide to us. Any email or text messages we send may not be encrypted or otherwise protected and could be
intercepted by a third party. By executing this consent, you assume the risk that information contained in any such communication will be
intercepted. We will not charge you for sending texts or emails, but chargers from your carrier may apply. | understand that this request to
receive emails and/or text messages will apply to all future appointment reminders and communications sent by our practice until | request
a change in writing.

Patient Name Guardian Name (if patient is a minor)
Communication Preference (Please Circle One) Email Text
Signature Date

NON-DISCRIMINATION POLICY

DISCRIMINATION IS AGAINST THE LAW

Impact Oral Surgery complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin,
age, disability, or sex. Impact Oral Surgery does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

Impact Oral Surgery:
Provides free aids and services to people with disabilities to communicate effectively with us, such as:
-Qualified sign language interpreters
-Written information in other formats (large print, audio, accessible electronic formats, other formats)
Provides free language services to people whose primary language is not English, such as:
-Qualified interpreters
-Information written in other languages

If you need these services, contact Paul D. McNiel, Director of Dental Operations.

If you believe that Impact Oral Surgery has failed to provide these services or discriminated in another way on the basis of race, color,
national origin, age, disability, or sex, you can file a grievance with: Paul D. McNiel, Director of Dental Operations, 610 Clinton Ave. Little
Rock, AR, 72201. 501-259-8331. paul.mcniel@rockdentalbrands.com. You can file a grievance in person or by mail, fax, or email. If you need
help filing a grievance, Paul D. McNiel, Director of Dental Operations is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Offie for Civil Rights, electronically through
the Offce for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

JOHN BATSON, DDS
501.408.4774
IMPACTORALSURGERY.COM
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NON-DISCRIMINATION POLICY, CONTINUED

Translation services are available in the following languages:
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Oroomiffa
XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa
afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa 1-844-313-7625.
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Francais
ATTENTION : Sivous parlez frangais, des services d'aide linguistique
vous sont proposés gratuitement. Appelez le 1-844-313-7625.

Deutsche

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos
sprachliche Hilfsdienstleistungen zur Verfligung. Rufnummer:
1-844-313-7625.
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1-844-313-7625.

Hmong
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj
kev pab dawb rau koj. Hu rau 1-844-313-7625.
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Marshallese
LALE: Ne kwoj kdnono Kajin Majol, kwomarofi bok jerbal in jipafi
ilo kajin ne am ejjelok wonaan. Kaalok 1-844-313-7625.

Pennsylvania Dutch

Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht,
kannscht du mitaus Koschte ebber gricke, ass dihr helft mit die
englisch Schprooch. Ruf selli Nummer uff: Call 1-844-313-7625.

portugués
ATENCAO: Se fala portugués, encontramse disponiveis servicos
linguisticos, gratis. Ligue para 1-844-313-7625.

pycckun

BHMMAHWE: Ecnu Bbl roBopuTE Ha pyCCKOM Si3bIKE, TO Bam
[OCTYMNHbl GecnnaTHble yenyr nepesoga. 3BOHUTE
1-844-313-7625.

Srpsko-hrvatski
OBAVJESTENUJE: Ako govorite srpskohrvatski, usluge jezicke
pomocdi dostupne su vam besplatno. Nazovite 1-844-313-7625.

Espafiol )
ATENCION: si habla espafiol, tiene a su disposicion servicios
gratuitos de asistencia linguistica. Llame al 1-844-313-7625.

pilipino

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-844-313-7625.

Tiéng Viét. ) .
CHU Y: Néu ban noi Tiéng Viét, co cac dich vu ho tro ngén ngl
mién phi danh cho ban. Goi s6 1-844-313-7625.

By signing below, | agree that | have read and understand Impact Oral Surgery’s Non-Discrimination Policy.

Date

Signature of Patient/Parent/Guardian

JOHN BATSON, DDS

501.408.4774

IMPACTORALSURGERY.COM




